COVID- 19 SYMPTOM FLOWCHART

Staff /client presents with
symptoms consistent with
COVID-19

Staff/client asked to attend
hospital for testing

Staff / client asked to attend immediately. This cannot be
hospital for testing. This cannot enforced only requested.

be enforced only requested Assistance to make necessary
arrangements to see a doctor

Outreach ceased immediately

A contact chart is to be made of who
staff/client has been in contact with for
previous 24hrs and notified of possible

outcome

Staff member not to return to work for 14 Supports for client to be continued

days and with medical clearance certificate via phone. If necessary, grocery
door drops can be made as long as

there is no contact with client.

Client to be a high priority for
contact daily to discuss symptoms
and health needs

If results of test are positive staff/ clients in contact with infected person advised and asked to

be tested. Staff to not work until a negative result is obtained. Clients face to face outreach to

cease until a negative result is obtained. Client to be a high priority for contact daily to discuss
symptoms and health needs




